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Beedenue

Hacrorqar npoueAypa onl4cbrBaer nopfiAoK paccMorpeHr.rs [perenzuit, xa.no6 u
3arlpocoB KJII,IeHTOB s OAO <9aur An Banr<> B UeJrrx ycrpaHeHr4r HapyrueHuit u ux
nocJIeAcrBI{[, rotoplte tBI{JII,Icb ocHoBaur{eM IJrr o6paqenux KJrr,reHTa s BaHK. ly'crpalreuue
raKl{x napyuenuft lI llx [ocJIeAcrBI,Ifi ocyqecrBnf,ercr rryreM rrpr,rHrrr{{ coorBercrByroqrax
peuennft pyKoBoAcrnou Eanra, ocnoBaHHbrx Ha BcecropoHgeM H rroJrHoM paocMorpeHr.ru
rIoIpa3IeJIeHI{sMI4 Eaura cyrll o6parqenvrft, zX o6ocnonanHocrr.r (coornercrnur
Qaxru'recxula o6ctosrerucrnau) u flpaBoMepuocrr.r (oruocnivrocr]r cyrr.r xaro6br/sanpoca c
HopMttMI{ 3aKonoAareJlbcrBa Kuprrrscxofi Pecny6luru, geftcrnonanruero B MoMeHT

coBepllreHut geficrnufi (6es4eficrnIEft) vru HacrynJrenrrr co6rrrnft, nooJryxr4Brrrlrx
ocHoBaHrreM AJrff coorBercrByroueft [pereH3r,rr4l xa-no6u unrE sanpoca).

Hacroslqas flpoqe4ypa paspa6oraua B rleJr{x 3arTlr{rbr [paB r{ 3aKoHubrx r.rHrepecoB
norpe6urenefi (fulrancoBbrx ycJlyr, B coorBercrBvrvr c fpaxgaucrrirM KoleKcoirl K.uprrrscrofi
Pecny6nuru, 3axoHoM Krrpruscxofi Pecny6rzxu <O 6anxax ra 6anKoecrofi 4exlenbuocrr{ B

Kr-rpruscrofi Pecny6maxe>, HopMarr{BHo-npaBoBbrMr{ AoKyMeHraMr (axrarrau) HEKP u
BHyTpeHHI,IMH HopMaTLIBHIIMII AoKyMeHraMu OAO <IrlHeecrurlzonuuft Baur gaHr An>.

Mamepaanb, u HopMamunHbre doxyneumbt, ucnoJrbsonaHubre dna uanucaHun npoqedypttz
1. lloloxenue o MI,IHI{MaJIbHrx tpe6onanurx K noprAry npeAocraBJreHufi Qznanconrrx

ycnyr v paccMorpeu[t Nzuro6 norpe6vrerx (yrnepx4ennoe flocraurosreH]reM
flpanrennr HBKP or 24.06.15 }lb35/1 0)

2. floloxenue o MIIHLIMaJIIHrx rpe6onanrrx rro ynpaBJreHr{ro KpeAr,rrubrM p}rcKoM B

KOMMepqecKrx 6anrax v Apyfr.rx $uHaucono-KpeAr4THbx yqpexAeHurx,
JII'IIIeBI4pyeMbIx HBKP (yrnepx4ennoe llocranosreuLreM flpanleuur HEKP or
30.06.10 Ns35/4)

IJIABA I. OFIIII,IE IIOJIOTTEIJIILfl

L2 B paMKax IrpoBeAeHI{t pa6or no paccMorpeHr{ro o6parqeur,rfi KJrr.reHroB

ocyuecrBJrrrorcfl crsAyloIqIae 4eficrnur:

- c6op Lr aHarvr3 o6parqenuft (uperensrEft, xalo6 ulu sanpocon);

- LI3fIeHI{e I4crorIHI4KoB I,rn(popuaqnu vr AononurzTeJrbu6x cnegeuufi Arrfl
rIoJIHoIIeHHoro rIc[oJIHeHr4r 3anpo ca vnv orBera Ha npereH3uro/Nalo6y;

- rIpI{HffTI{e coorBercrByrorqux Mep, ycrpaueHile HapyIrreuuitu ux nocneA(nnuit;

- cocraBJIeHI,Ie orBera Ha o6paqeuue (nperensuro, Nano6y Lrlrkr sanpoc) B

rr{cbMeHHoit utn ycrnoft (popnrax.

1.3 B pea-nusaqllu rloiloxeur.rfi, upegycMorpeHHbrx Hacrorrqeft llpoqe4ypofi, rpr4Hr{Maror

yqacrre cJreAyrouue crpyKTypHbre noApa3AeJreHr.rr :

Yupannenue KpeAr.rroBanux (gatee - VK);
IOpu4nuecrar CnyN6a (gzuree -IOC)
ClyN6a 6esonacnocru (4a-rree -CB)
OrAen .qoKyMeHrarlrroHHofo o6ecneqenur (4anee OAO)

Ilpoqe4ypa paccMorpeHun nperenouil, xano6 u 3anpocoB xnueHroe e OAO
<Llanr An>
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2,1

2.2

OrAen MapKerr{Hf a Lr pa3BLrrus, 6ugneca (aalee OMupE)
Onepaquouuoe yrpaBJrenr,re (Aalree - O[V);
Orlen no pa6ore c repcoHaroM (Aaree - Op[);
npu neo6xoAHMOCTr.r Apyrue crpyKTypHbre rroApa3AereHr4s Eanra.

1.4. llpoueaypa yrBepx.4aerct peIueHHeM flpaweuux Baura. B rlerrrx rrroBbrrrreHut
sS$errr'rnnocrl{ AetreJIbHocrI,I Eanra, npn neo6xoAr{Mocrr.r, n flpoqe,4ypy Moryr
BHocI'ITLct coorBercrBylouple u3MeueHr,rs u .qo[oJrHeHr4s. Bce r.r3NreHeHrrr pr

AorroJrHeHr.rr B Hacrorr{}ro llpoqeAypy yrBepxAarorcr llpaueH}reM Basra.

IJIABA II. OCHOBHbIE I,ICTIOJIb3YEMbIE IIOH'ITI,IJ{ II TEPMI{HbI

B qelsx nacroxnleft llpoIle4ypu lacrroJrb3yrorcr cneAyroque repMuHhr r4 olpeAeJreHrrr:
Knuenr - JII4IIo, uorpe6ztem QzuancoBbrx ycJryf, rroJrb3oBantnvitcn, uorissyrorquftcr
r.rJII{ HaMepeBaroqeecr Bocrronb3oBarbcff sunanconrru}r ycJryraMr4 Banxa;
Knura xa.no6 H rlpeAJroxenufi - cfieq]raJrbHar KHr.rra AJrf, Suncaqzu xano6 LI

npeAJloxeHuft norpe6lIrelefi rro npeAocraBJrreMbrM Qunauconrna yciryraM, Koropaff
AOJIXHa 6rtrr npouryepoBaHa, rlpolrlnypoBaHa, a raKxe 3aBepeHa llpe;qcegareleu
flpannenna IIJII,I o,4HLIM 143 3aMecrr{reneft/qleHon flpe4ceAareJur flpannenna 6auxa u
cKpelJleHa [eqarblo 6auxa. Xpanzrr KHIary cJreAyer He MeHee rrrrtr Jrer (npanoxenue
2)

rlperenrur - il'IcbMeHHoe rpe6onanue KJrrreHTa K Eauxy o6 ynJritre AoJrra,
Bo3MeIIIeHI{u y6urron, yIIJIare rurpa(pa, ycrpaHeHr,rpr HeAocrarKoB no: nrrnonnennoft
oleparlHrr, r4cnoJrHeHHoMy [OpyrreHvro r{Jlr oKa3aHnoft (fr,rnaHconofi ycJryre.
Xa.no6a - flrlcbMeunoe o6paqeHl{e, nperocraBJreHHoe KJrveHToM Baura vn}r Apyrr,rM
(fusuvecruM LIJILI rcpIdAHqecKIiM Jrr{rIoM, B Koroporrl o6xanyercr KaKoe-ro Aeficrsue
Eanxa LTJII,I ero corpyAHr,rKoB LrJrrz BbrcraBJr.rrercr B a.qpec 6anxa.
3anpoc - mo6oe llHoe rII{cbMeHHoe o6panleuve KJrrreHTa n EauK, Koropoe He
rloAfiaAaer rIoA rIpH3HarI,r flpereHsvIr4 wlrn Xa.rro6rr, lE qenbro Koroporo flBJrflercfl.
floryqeHl4e KJILI9HTOM rar<ofi-nu6o uuTepecyloIqefi ero uu$oprrlaqHra/4oryueHroB.

TJIABA I II. OE IIII4E YC JI O B II'I PA C C MO TPEHI4fl O E PAIIIE HVIfiI

Parger 3.1. Ilpueu o6paqeHuft

3.1.1 flperenszu, xzuto6rr I4 3arrpocbl, IroAaHHbre B ycriluoBJreuHoM rroprAKe, no.qnexar
obssareffiHoMy paccMorpeHpllo. Orrag B rrpr4eMe npereHeraft, xalo6 r.r 3anpocoB He
AOrIyCKaerct,3a I,rcKnroqeHneM cryqaeB, rrpeAycMorpeHHbrx B rryrilKTe 3.1.3
uacrosuleft rJraBbr.

3.1.2 Baur npuru'IMaer K paccMorpeHr4ro o6pauleHua B ycrHoM rlJrrr [r4cbMeHHoM Br.rAe Ha
KbIprbI3cKoM I4 pyccKoM t3blKax. Maxcurualrnrrft cpoK paccMorpeHr{r o6parqeHnfi
KrrreHroB 10 (4ecrrr) pa6o.rux AHefi.

2.3

2.4

2.5

flpoqe4ypa paccMorpeHilr nperensufi



3.1.3 EaHr ne paccMarpllnaer o6par{eHufl Ha o6ouronanHocrb 4effcrnyroqlx s Eauxe
rapu(fon Ha ycJlyru Ia nporleHTHbrx craBoK cporrHbrx Ae[o3r{roB, Ha ycraHouennufi
,UIt KJII,IeHTa KpeAlITHhIit nuuut, ero orMeHy l{Jrr.r r{3MeHeBvre, Ha ycJroBl,rr BbrIeJIeHr.rt

KpeALITHoro JILIMI,ITa, a raKxe aHoHI4MHbre o6paqeul{r, B Koropbx He yKeBaH I,IJII,I He

r{AeHTr{o4r4pOBaH 3ilrBr{TeJrb.

3.1.4 B clyvae ecJIlI AJII paccMorpeHrar xnJro6u Knuenra ueo6xoAkrMo rrpoBeAeH[e

AonoJlHl{Telrgofi [poBepKI4 vnutilpunfrTr{r Apyrux Mep, cpoK paccMorpeHras xano6H
Moxer 6urr rpoAJIeH flpe4ce4arereu llpawteuuilpyKoBoAr.rreJreM
noApa3leJlennx/guper<ropor'r $anuaJra Ha 10 pa6owrx 4neft, o qeM coo6rqaerca
uorpe6uremo

3.1.5 flncriraennrre o6paqeuux o$opulrrorcr KJrveHToM B [polr3Bonruofi lpopnre, c
yKBaJrI4eM cyrl4 xalo6u purr4 3a[poca, noArrr{cbrBarorcr KJrr{eHToNr r4rru ero
y[orHoMotIeHHbIM [peAcraBl,rreJreM r.r npeAocraBJrrrorcfi n mo6oe rroApa3AeJreHr4e

Banra.

3.1.6 flpercnsur, xalro6a LIJII{ 3anpoc AoJrxHbr coAepxarb r.rHsopuaqrro o KJrr{erure:

glx Qnsu'recKofo JIIaIIa - $auunun, rrMf,, orqecrBo, alpec.{nr HanpaBJreH}rj[ orBera;

AJI.[ rcpllAllqecKoro JII4IIa - [oJrHoe Har.rMeHoBaHr4e H perrlcrparl]roHHbrfi nouep, aApec,

AoJrxHocrb ) vrMfr) Salrnnnx npeAcraBnTeJrr, HoMep rene(poua;

cym o6parqenufr.i

K xaJlo6e Moryr 6rnr npl{JloxeHlr Konr.ru AoKyMeHToB, [oATBepxAaroque
lpeAbrBnreMbre rrpeTeH3r4 r,r.

3.1.7 Kluenr Moxer rloAarb o6parrleuue n Banr [ocpercrBoM: Jrr,rqHoro BLr3Lrra; no roqre
BbIcJIaB o6paqenne Ha uoqronrrft aApec Eaura; rryrer\[ 3anr,rcfi

xano6r/npeAroxeHl,Is s KHLITo Nzuro6 14 rrpeAJroxenr,rfi (npaJroxeHr,re 2), roroprre
HaxoAtrct B rloApa3AeJleHuf,x Banra n y4o6urx r.I Bt4Ar,rMbD( AJrr KJrr,reHToB Mecrax;
TIo3BoHLIB Ha KoHTaKTnrrft reneQou Baura, HoMep Koroporo yKa3aH na caftre BaHra, a
TaKXe c fioMorrlbro (farca.

3.1.8 finx onepau,IBuoro yperynupoBaltrs. Bo3Hr.rrrrurx pa3Hornacr4fi ra cnopnrni curyaqufi
IIo HcnonHeHHbIM olepaql{tM n Eanxe, o6paqeuur npr4Hr.rMuuorcq B TeqeHr.re 10-rH
KaJreHAapHrx AHefi c Aarbr r{crroJrHeur,rr oueparlnr{.

3.1.9 B clyrae roAaqu KJITeHToM Baury o6paqeHrar [o3xe 10-ro xaleHAaprroro AHfl c
Aarbl I,IciloJIHeHI,It onepalll,rlr, pa3perueHrEe Bo[pocoB no raKr{M o6parqeuurM Moxer
norpe6onarr AoloJIHI,ITeJIbHoro r43freHr{r u npoBepKr4, qro rroBJrvrer Ha cpoKr,r

ycrp arreH r.rr p a3 Ho rJra cuit u BH e c eHlr.s ra cnp alnenufi .

Parger 3.2. YcJroerfl paccMorpenrrfl o6paqenuft
B qensx cBoeBpeMeHHoro u [oJrHofo paccMorpenvx o6parrlenuft rnHeHToB npoBo 1a4Tcs.
pr,4 Meporputrufi:.

3.2.1 Banr, noJI) II4B o6panleuue, flpeArrpr.rHr.rMaer Bce Mepbr uo cxopefimeMy BbrrrBJreHnro r.r

ycrpaHeHl'Iro (n clyuae HaJILItIux) ecex HeAocrarKos u ouu6oK, AonyrqeHHbrx np14

uc[orHeHI{LI IlopfreHuit, cnx3auHblx c npaBr4nbHocrbro, KaqecrBoM ulutnn cpoKaMI4

o6clyxunauus, a raKxe B3anMopacrreraMr4 c KJrr4eHTaMr.r.

paccMorpeHun npereH3uf, xano6 n 3anpocoB Kn[eHroB a OAO < EaHK I s/12
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3.2.2 Bant< [peAocraBJrfler KJrr..reHTy orBer Ha ero o6paqenue B rII{cbMeHHoM BI'IAO, IIpu

rroMorqu roro xe cpeAcrBa cBfl3r4 (elerrpounar norlTa, 3aKa3HbM rII,IcbMoM, c

lrcrroJrb3oBaHr,reM Texg[trecKr.rx cpeAcrB cersu), KoropblM o6paulenrle 6rno nolyqgHo,

r{Jrr,r nyreM BpfreHr.rr rr4trHo B pyKr{ rrpr{ tBKe KJILIeHTa n Eanx, ecJILI KJIIaeH:T He yKa3aJI

r,rHoro xeJlaeMof o crlocooa IlonyrleHuf, OTBera.

3.2.3 O6paulenrEe KJrr{eHTa Moxer 6rrru yAoBnerBopeuo floJlHocrblo vrn qacrl4rlHo.

Peueuue rro [pereH3r.rtM, xzulo6alr, r4Irv 3anpocy AonxHo coAepxarb

MorlrBr,rpoBaHnrrfi orBer na xaxArrft r,r3JroxeHHblfi satsHrereM AoBo.4, co ccrrnxoft na

KonKperubre HopMarrdBHbre npaBoBbre aKTbr Krrpruscxofi Pecny6JrkrKlil, BHyrpeHHI{e

HopMarI,IBHbIe AoryMeursr Banra.

3.2.4 B cnyqae ecJrr.r B xalo6e coAepxarcr Bonpocbr, paccMorpeHl,Ie Koropbx tre BXoAIIT B

3aKouHyro KoM[ereHrlraro BaHra, norpe6urenlo Aaerc.u pa3btcHeHl4e o roM, KyAa I4 B

KaKoM [opsAKe eMy cJlegyer o6parumcr.

3.2.5 O6paqeHlrs Moryr 6url ocranJreHbr 6es paccuorpeHlls, ecJrtl rloBropHoe o6paqeune

He coAepxctrT HoBbx AaHHbrx, a Bce r,r3JroxeHHble B HeM AOBOAbI paHee uoJIHo IiI

o6rext[suo paccMarpllBaJlucb, I,I 3aJIBIdreJIro 6ul AaH orBer.

f JIABA rV. I]pOqEAypA pAC C MOTpEHr,rt OBPATIIEH WiI V TIPEAO CTA]B JIEH?IE

OTBETA KJII4EHTY

Paccnorpenrle rrucbMeHHoro o6paryennq KrlteHra
flo4pas4enenue 6anra floryuun nrrcbMeuuoe o6paqenue KJIIIeHTa rlepeAaer efo Ha

perrzcrparluro n O,{O.

oAo flony.run [ucbMeHHoe o6parqeru{e KJITIeHTa pef[crp]Ipyer ero B

<Xypuane perl,Icrpaquu npl{Hsrbrx o6parqenufi KJII'IeHToB)

(upunoxerue 1 K llpoueaype)

flpu erou, AHeM rloJly-rre:a:as. [rlcbMeHHbrx o6palqerurfi crll{Taercfl

AeHb rroJrfrennx (perucrpaquu) o6paqenr,Ift s EaHr

B cnyrae rrocrynJleHug Nalo6rr no gJleKTpounofi no,'tte @KY ne

rro3AHee cJleAyroqero pa6ouero Alafl HarIpaBJIfie'T Ha aApec

gneKTpoHHoft uoqrrI norpe6ureJlt noATBepxAeHve o ilonfleHnn

xa.no6u.

o,4o flocle perprcrpallvrvt, rwtcbvreHHofo o6parqeHzx B :]aBI4cpIMocrL

or cyrlr, o6parqeuur nepeAalorcx llpe4ce4areJllo llp annenur.

llpe4ce4arem
flpanrenux/rypatop unu

Kypl..Ipyloqrft .ileH

llpauennx/4r,rperrop
(funuana

I4cxoAq vr3 coAep)KaHuf, oOpaueuua, [aer ilopyqenue

OTBETCTBEHHbIM cTpyKrypHbIM noApa3AeneE[I4.fiM Lns.

He3aMeAJlr,rremuofi rIoAforoBKI{ orBeroB rlo BbuIcHeHI{Io

lpurrl,rHbl Bo3Hr.rKHoBeHI4s roro prlru llHoro o6parqenur,

noAfoToBKr,r pl [peAcraBJIeHI,It Ha.{nexalqe]lo oTBera,

yAoBJrerBoptrcIqefo rpe6onanne KilueHra.

OrsercrneHHoe

crpyKrypHoe

Oronqaremnrrfi orBer, IloAroroBJlennufi

crpyKTypHbM rro,{pa3AeJIeHI,IeM, [eqarasrc.f,

OTI}ETCTBEHHbIM

Ha $npueuuoru
flpoqegypa paccMorpeHrlr nperersur[, xano6 u 3anpocoB KrueHroB e OAO <hHBesruquonnutil Eanr
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rroApa3AeneHile 6lanre Eaura, BI,I3I,Ipyerct HarrarbHuKoM SToro Ilo,4pa3AenelJvrfl',

(npra Heo6xoA[Mocrl4 corJlacoBblBaerct c lopuAur{ecKofi

cnyx6oft) Ha uws, npeAcraBl4Bluero xzuto6y, flpereH3l'Irc

Knuenra, xoroprrft rIoArILIcbIBaerct KypllpyroilIuM

pyKoBoAlrreJleM.

Orset rro pe3yJlbraraM paccMorpeHl'Ifl xalo6rr Eaerc , Ha t3blKe

o6paqeuul. B cny'rae HeBo3MoxHocrI'I AaltI,r orBera Ha fl3blKe

o6parqeuua ucflonrcyerct rocyAapcrseuHrrfi unu o$uqualsnrrft

asrm Kslprrrscroft Pecuy6rurxn.

Ha rorlerrl4BHylo ruIcbMeHHyIo xalo6y orBer HanpaBnsercs

roMy Jrr{qy LI Ha ror a.Ipec, roropufi yKa3au s xaro6e [epBbIM'

ecJII,I I4HOe He yKa3aHo s caN,Ioft xalo6e.
Banr AolxeH paccMorperb xano6y Kmteura B TerreHlle l0
pa6ouux Anefi.

B cnfrae ecJII4 Ans paccMorpeH[s xalo6rr Klzenra

seo6xoAr,tuo npoBeAeHl4e AorloJlHrlrelrnofi npoBepKI'I Lrru

TrpilHfl'tr4r.Apyrl{x Mep, cpoK paccMorpeuus xalo6rr uoxe'r 6urr
rpoAJIeH llpeAceAatenerra llpaueuur/xypllpyroqrnrt'r qrteHoM

Ilpanreuux/pyron o,ultreJleM noApa3AeJIeHI,Irl4fi peKropoM

$unualr-na 10 pa6ouux 4nefi, o qeM coo6uaercr norpe6nremo

llpu ueo6xo.qllMocrl{

Cryx6a 6esonacuocru

B cnyrae ecma, o6paruenlrfl flr,rrlrrlcb ocHoBaHI{eM ycrpaHenl'It

Koppyil$.IoHHbD( I{JIH Apyr[x Aeftcreuft corpy.uuuKon BaHHa,

corpyAHr,rKr.r CnyN6u 6egonacrocrn rpoBoAtr BHyrpeHHpIe

cnyxe6urte paccneAo Bal:zfl, cofJlacHo rpe6onauurM nacrosueft

14 rpoqux coorBercrByloqux llpoqegyp .

PaccvrorpeHne ycrlroro o6paulennn

Corpy,uunr Basra llprn ycrHoM o6paqenzn KJII,IeHTa HenocpeAcrBeHHo K

corpyAHl{Ky / pyxono4llTeJlro rloApa3Aenenprs Banra, nocregHfift ,

no-Bo3MoxHocrl4 AoJIXeH ycrpaHllTb npo6nerrly Lriltr

ue4opa6orKl,I, BbBBaBurIae Nalo6y Lrlrr4 npereu3l{ro co cropoHbl

KJII,I9HTa u y6e4I,Irrct, qro KJILI9HT yAoBnerBopen peIrIeHI{eM ero

BOIIpOCa.

B cryrae, ecJILI Borlpoc He peuraerc{ Ha ypoBue pyKoBoAI4TeJIt

rroApa3AeneHl,It B oleparl4BHoM [optAKe, norpe6urerno

lpeAlafaeTcs LI3JIOXLITr Nalo6y n nucrprenuofi (popivre, c

rrpr{JIoxeHLIeM [oATBepxAarouux AoKyMeHTOB.

Pyronogurem AonxeH [ocraBI,ITb B I'I3BecrHocrb cBoero

HenocpeAcrBeHHoro Kyparopa, roroprfi upn ueo6xoAl{Mocrll

AOJrx(eH noAKnloq[Tb Apyrue cooTBercTByIouI]Ig OTpyKTypHbIe

rr o.{pa3AeneH pIfl AJI.I p a3pe IIreHI,Is Aan no fi cr4Ty ag:z,n.

tlpoqeaypa paccMorpeHuf, nperensuil, xano6 n 3anpocoB KnueHroB B
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lloprgolc pa6oru c xalo6auu, flocrynltBmrrMlr Ha KoHTaKrHrrfi re.rreQou Eanra

oAo flony.run ycrHoe o6parqenue KnI{eHTa rlo K'oHTaKTHoMY

rere(fony Eanra, [por43BoAr{T 3arll{cb u Xypnare tr)erplcrpallu}I

npr{Hrrbrx o6paueuufi KJrI{eHToB (npnloxeulle 1),, yKa3blBaer

cyrr o6paueuurs, a raKxe KoHTaKTHyT uH$opnraul4K' KJII,IeHTa.

oAo Coo6uaer KJII4eHTy, ryaa 6yaer HanpaBJIeHo ero ot6parqeHue s

.{alrseftneu. B cryuae ecrv, xalo6a, npereH3us tBr-rercs

He3Haqr4Temnofi u peuaenrofi B paMKax p)'KoBoAI4TeJIfl

rroApa3AeJrenunl$unuzuralc6epraccrt ilepeAaer o6parqenue

pyKoBoAr{reJr}o rloApa3AeJlennfr.. B cryqae ecJII{, o6pauleHue

floBTopnoe, B BI,IAe xalo6rr, AoBoAI,IT Ao cBe.4eHl{fl pyKoBoAcrBa

Banra.

OrsercrseHHoe

crpyKrypHoe

rroApa3AeJreHr{e

flpuuuuaer o[eparI4BHoe fracrlle u pa3pellaer cl{Tyarlnrc.

Coo6qaer pe3yJlbrar OAO Anfr orpaxeHus rl Xypua;re

perucrparl uv npLrHflTsx o6paqenufi rrtreHros

llopn.qorc padorrr c Kullrofi xano6 Ir rpeAJrorcennfi

Corpy4nur Banr<a flo nepnonry rpe6onanuro KJILIeHTa corpyAnur Emxa o6ssaH

rrpeAocraBllTb eMy Knury xalo6 u [peAJloxeHuft uueHToB, LI

rpu neo6xo4I,Iuocru oKa3arb eMy KoHcyJlbrallruo no ee

3AIIOJIHEHI{IO.

Corpygnr.rr Basxa Cranur B Ll3BecrHocrb pyKoBoALITenfi cBoero

rroAprr.4eJreuur/corpygnura OMUPB o rocrylrrlBlneM

o6paqenuu (Nano6e/npereusura)

Pyrono4urem
crpyKrypHoro

noApa3Aenenm /OMuPB

B cnyrae ecJru, xilJro6a /nperen3vIfl. flBlrserct Heuaql,Irenrnofi u

peruaeuoft B paMKax p)rKoBoAI4TeJUI

noApa3AeJrenuil$ura-nalc6epraccrt flepeAaer o6paqenze

pyKoBoAI,ITeJIIO nOApa3AeJIeHI,If, [pI4HVMaeT O[epaTI',IBHOe

yqacTl{e r4 pa3pelxaer cI{TyaII}Irc.

B cry.rae ecru, o6par{eHue noBTopnoe, B BLIAe xalo6rt, AoBoAI'IT

Ao cBeAeHr,rs pyKoBo.qcrsa BauKa.

Banr AorxeH paccMorperb xa;ro6y Kluenra B TeqeHI4e 10

pa6ouux Arreft. u cAenarb coorBercrByloqyro 3alltcb e KHI'Ire

xano6 u [peAJloxenuft. B clyuae eclz KlneHT yKa3aJI o6panrue

peKBr43r,rrbr HaIIpaBI{Tb eMy OTBeT.

B crytrae ecJII,I AJIx paccMorpeHus xalo6rr Kmaeura

neo6xoAr.ruo [poBeAeHL.Ie AoIIoJIHIEreursofi [poBepKI,I HIrvI

npr{Hrrrr.fl Apyr}Ix Mep, cpoK paccMorpenus xzulo6tr uoxer 6rrru

IIpoAneH flpegce4arereu flpannenur/pyconogureJleM

ro4pa3AeJreuunlyupexropoM Slanuana na 10 pa6ouzx Aneft, o

.rer\,r coo6q aercfl norpe6uremo.

flpoqe4ypa paccMorpeHfif, nperensnfi, xano6 u 3anpocoB ffiueHroB e OAO ( Banx | 8lL2
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Orqernocru
OMUPE/,{upeKrop

(f unuan/saneayrorqufi

c6eperaremuoft

Kaccofi/Apyroe

OTBETCTBEHHOE JII,IUO

OAun pa3 B AeHb rpocMarplrBaer Xypuar perlrcrparllru

[p]rurrbrx o6parqenufi KJr[eHToB 14 Kurary/u xaro6 rr

npe4roxenuft paccMarpr{Baer cyrb o6parqeHuft,, BburBJrrer

odpaueur.rs Ha Koropbre eue He .uaH orBer Eauna, Ho cpoK

oTBeTa rro KoTopbrM no,4xoAr{T K KoHrIy, KoHTpoJr}rpyeT

lo.uoToBKy oTBeTa B cpoK.

,{uperrop
$u:l;uwrhaneayrorqufi
c6eperarelrnofi raccofi

B rleJrrx amarwr3a, KoHTponfl vr nsrpa6oxu [p,eAnoxeHl,Ifi,

HarrpaBJreHHbrx Ha Aarurefiruee yryqureHue KaqecrBa

o6cryNrananux KJrr,reHToB Eauxa, a raKxre rrs noAforoBKlr

cBoAuoro ortrera n HEKP, exceMecflrrHo Ao 10 qrrcJra,

HarrpaBJrflror B OMuPE cKaHep-Konrrn 3annceil s Knnrax
xa.no6 rr npeAJrofl(ennfi Bcex cBorrx flo,qpa3AeJrenuii.

OMnPB exeKBapraJrbuo Ao 10 qrrcJra nocJreAyroqero orqerHoMy

KBapraJry Mecsqa, upeAcraBJrfler B Cnyx6y prrcK-

MeHelKMeHTa v llpe.qceqare.nrc Ilpauerurn Barnrca orrrer
oTHOCrrTeJrbHO nOflyqeHHbIX B TerreHrre orrrerHoro KBapraira

o6paqenuft n o pa6orax, BbrrroJrHeHHbrx no HIIM, coruracHo

nacroguleft Ilpoqe4ype. IloAnucrrsaer orrler y
IlpeAceAarenn flpan.neHrrfl rr HarpaBrqer ero n HIEKP

NIABA VI. O TB E TC TB EHHOC Tb

6.1. fiupexropa (fr,rnua-uon/saBeAyroque c6eperareJrbHbx racc/pyrono.{r,rrenr{

no4pa^:4eneunfi Hecyr orBercrBeHHocrb ga cBoeBpeMennrrfi yqer, anarrkrg H

nocJreAyroqr{e Mepoflp r4fl"rvrfr' cBr3auHbre c flpoqelypofi paccnaorpenur o6p aqeuufi .

6.2. OMuPEflupeKropa (franuanon/3areAyroqrae c6eperarenrnofi xaccofi Hecyr

orBercrBeHHocrb 3a cBoeBpeMeHHbre [poBepKrl Knur xaro6 n npeAJroxenuit, a raKxe
xypHanoB )qera perucrparlr4rr o6paqenzfi a raxme 3a rrpe,ntocraBJreurre

cBoeBpeMeHHoro u noJruoro orqera llpe.uce.qarenro llparrenrs BaHra r.r HEiKP.

6.3. C.nyx6a 6egonaurocrr.r Hecer orBercrBeHHocrb 3a c[paBeAJrr4Boe r4 noJrHoe pacrpbrrr,re

cryNe6uux paccJreAonanuit rro reM LrJrlr lrHbrM o6parqenuxM KJTHeHToB.

6.4. O.{O necer orBercrBeHHocrb 3a HaAnexar\ufr, trpouecc perlrcrparlrlr,r il.robMeHHbrx u

rerelpounrx o6paqeruEfi KJrr4eHToB, AoBeAeHr{fl Ao cBe,qeHr4r oKoHrlareJlb]Horo orBera

KJILIEHTAM.

I4.o. llepnof o 3aMecrr,rren.rr

flpe4ce4arera flpanreuux

flpoqe4ypa paccMorpeHur nperenoutr, xano6 n 3anpocoB KnueHroB a OAO <klneecruqnoxnufi BaHK | 9/t2
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